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[Basic policy against customer harassment]

At Yokohama Heiwa Plaza Hotel, we strive to provide and improve services so that our guests can spend
their time safely with peace of mind. In order to continue to provide better services in the future, we will

formulate and publish this basic policy from the standpoint of protecting our employees.

This basic policy has been created based on the Hotel Business Law , which was revised on December 13,
2023, and the Hotel Business Law Construction Regulations. Please also note that this basic policy is not

intended to exclude valuable opinions by customers.

Normally, the following incidents do not occur and our guests use the services of this facility. However, in
the unlikely event that the following incidents that violate customer harassment are confirmed, we will take
reasonable action. If we determine that your request is malicious, we will respond resolutely in accordance

with this policy and may refuse your request.
[The cases that are likely to be deemed inappropriate regardless of the validity of the request content]

- Physical attack(assault, injury)

- Spiritual attack(blackmail, slander, defamation, insults, abusive language)
- Coercive behavior

+ Request for Dogeza

- Continuous (repeated), persistent behavior

- Restrictive behavior(non-evacuation, sitting around, confinement)

- Discriminatory behavior

- Sexual behavior

+ Attacks and demands on individual employees
[The cases that may be deemed inappropriate in light of the validity of the request content]

+ Request for product exchange
+ Request for monetary compensation

- request for apology(Excluding Dogeza)

December 13, 2023
Eight Bridge Co., Ltd.
Yokohama Heiwa Plaza Hotel

Reference;

Hotel business law (Law No. 138 of 1948) (Enforced on December 13, 2020)

Hotel Business Law Enforcement Regulations (Ministry of Health and Welfare Ordinance No. 28 of 1948)
Announcement by the Ministry of Health, Labor and Welfare "Customer Harassment Countermeasures

Corporate Manual"



